HTorn MOHNTOPHHIa Ha OKa3aHUe YCJIYT U BbINOJHEHHE padoT
MyHHMIUNAJBHBIM 0I0’KETHBIM YUpeKIeHueM
«KyabTypHo-10cyrossiii neHTp «OKTAOPH»
3a 2015 rop

Lenp muccaenoBaHusi — OLEHKA OOIIEH yIOBIETBOPEHHOCTH TpaxkJaH KayeCTBOM OKa3aHUS
MYHHUIIMIIATBHBIX YCIYT B cdepe KyIbTypbl, MNPEAOCTaBIsIEeMbIX MYHUIIUNIATBHBIM OFOIKETHBIM
yapexaeHueM «KynbTypHo-10cyroBblit ieHTp «OKTIOpbY.

O0BeKT nccae 0BaHUSs — IOCETUTENN KYJIbTYPHO-I0CYTOBOTO IeHTpa «OKTAOpH» B IEPUOJL C SITHBAPS 110
nekabps 2015 roma.

MeToa MccIeIOBAHUS — CAMOCTOSITENILHOE 3aII0JHEHNE PECIIOHACHTOM (hOpMATU30BAaHHOMN aHKETHI.

B anketupoBanuu npussuio ydactue 300 genmoBek. B 1e0M ynoBIETBOPEHHOCTh HaceleHUs B chepe
IIPEIOCTABIIEHUS] MyHULIUIIAJIbHON ycIyru coctaBuia 98%.

Pe3yabTaT aHKETHPOBAHUSA B pa3pe3e BOMPOCOB.

1. Bospacr 2. Kak BbI onienuBaere padory KJIyOHBIX
dopmupoBannii KAL{ «OkTs10pb»?

no 18 —33

20-35-59 HEYIOBJIETBOPUTENIBHO — 0

35-50-123 YIOBJIETBOPUTENBHO — 3

50u cTapue — 79 XOPOIIO — 148
oTiInyHO — 149

3. Kak yacTo Bbl nocemaere Meponpusitusi, 4. Kak Bbl onieHuBaeTe MeponpusiTus,

npoBoaumblie K/l «OkTsa0pb»? nposoaumbie B KLl «OKTa0pb»?

peaxo — 45 HEYJIOBJIIETBOPUTEIBHO — 2

10 BO3MOKHOCTH — 88 YAOBJIETBOPUTEIBLHO — 18

peryisipHo — 167 xopoio — 74

cBoi BapuaHT — () oTiM4HO — 206

S. I3 kakuX HCTOYHUKOB BbI y3HaeTe 0 6. Corsracubl in Bel mosyyars

MeponpusaTusix, npoBoAuMbIX B K/l «OkTs0pb»? | 3JIEKTPOHHYIO PACCHUIKY O MPEACTOSIIMX
Meponpusitusax KL «OkTsa0pb» Ha CBOIO

coil. cetu — 184 JIEKTPOHHYIO MOYTY?

Oer. CTpOKa/TENEeTeKCT Ha TeJIeBUACHUH — §1

ra3eThl/KypHATBI — 25 Ha—211
Her — 89

py3bsi/3HaKOMBIE — 10

cBoi BapuaHT — ()




